Senior Product Solutions Analyst
Your talent makes a difference

At virtuwell we believe healthcare should be simple, convenient and affordable. We create amazing
medical diagnosis and treatment experiences while cutting the costs in half. We’re looking for people who
are compassionate, creative, flexible, articulate, and motivated at the cellular level to do something good.
If you want to use your talent to make a difference, let’s talk.

Accountabilities:







Designs new features and solutions for responsive web applications by discovering user needs and
partnering with business stakeholders, developers and QA.
Leads the development of requirements and design to bring these features to life.
Determines the appropriateness and feasibility of technology based solutions which solve business
problems.
Ensures that the system design is consistent with virtuwell attributes of simple, fresh, approachable,
empowering, and trustworthy.
Collaborates with team members through the development process addressing questions and defect
prioritization.
Collaborates with team members to support release planning, estimation, and delivery processes.

Must haves:






Bachelor’s Degree or equivalent experience
7+ years of experience as a business analyst, product owner, or product manager with a focus on
end user design
Exposure to working with teams in an agile software environment
Excellent communication and writing skills with proven ability to design solutions and document
requirements
Familiarity with ticketing tools such as JIRA

Nice to haves:




Experience in a mobile responsive site development environment
Experience with related ecommerce or e-prescribing applications
Knowledge of the healthcare industry from a consumer oriented point of view

Why work at virtuwell?
You’re smart and want to get smarter. We have, and are surrounded by, some of the brightest and
most innovative people in health care. We’re looking for people with skills to teach and a curiosity to
learn.
You want a great team that has your back. We’re real. We’re fun. We like each other enough to hang
out outside of the office.
You love the idea of start-ups but worry about financial security. We’ve got start-up vibe and
autonomy, but we’re backed by a $5 billion organization with more than five decades of health
innovation. And, that also means great benefits – health, medical, dental, life, disability, 401k match,
the whole bit.
You bring it at work, but you like a life. Some of our best work happens outside of the office. You get
to adjust your schedule to balance your life. Plus, we give you 19 paid days off per year with the option
to purchase an additional 10, along with 6.5 paid holidays.
You want your work to mean something. We are changing healthcare one line of code at a time. We
have already helped thousands of people receive convenient treatment, and our customers love us.
98% of virtuwell users said they would recommend us to family and friends. If you’re looking to use
your talents to make a difference, this is the place to do it.

People who are already here
Our software developers and analysts are the technical energy that sparks virtuwell’s innovative
approach to online convenience care. We are dedicated Agile software development practitioners—we
believe waterfalls should only exist in nature. We believe in collaborative cross-functional teams to
ensure we continually deliver exceptional value to our consumers. Analysts are key contributors to
design, development and delivery of virtuwell’s web and mobile web applications. We also encourage
our employees to contribute to the technology community through speaking, writing and participating
in open source forums.

People we want to meet
You thrive on solving new business problems that make a difference. You are always focused on the
most efficient path to the solution, but open and enthused by the freedom to try new things. You are
always exploring fresh tools and technologies, and are willing to share your learnings with others. You
are a team player, but can crank out work on your own. Join us if you want to use your skills to improve
healthcare and have fun doing it.
For more information and to apply go to https://bit.ly/2KZv43B

